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No voice left unheard

e-People is government digital platform that allows citizens to file complaints
and to participate in government decision-making process online

Background

“ACRC has been operating e-People,

digital platform for government-wide citizen
communication”

* As Korea’'s pan-government digital platform,  ° Centralagencies iﬁ?&“;‘ﬂi&
« Local governments Trl'o =

e-People connects all the central administrative . gqucation institutions

e-Regulation Reform
(Office for Govt.
Policy Coordination)

Civil Petition Safety e-Report
(Ministry of Public

Administration & Security)

o . . National universit
organizations, all the local governments, major ational universities
* Public organizations
public institutions and overseas diplomatic - Diplomatic offices

‘- Safety e-Report

missions etc. online. Bste Report {
Policy
Participation Bokjiro
(Ministry of Health

« e-People links citizen communication services
& Welfare)

« Agencies under

_ der Filed with
such as e-Regulation Reform, Safety e-Report, central administration .}

B . ) ] « Private universities Ezll
Bokjiro so that citizens can easily and conveniently « Public organizations . {_/
communicate with public organizations. W

Filed with People Filed with

“e-People is an internationally-recognized system”

« e-People received the UN Public Service Awards in 2011, ranked first in terms of online participation index by the UN

e-government assessment in 2010, 2012 and 2014, and awarded Asia-Pacific Stevie Awards in 2020.

.

& Function

Ej .. . Civil petitions are delivered to and handled by the most suitable government agency through
E/E Civil Petition _

one-stop service.
.. Creative opinions about institutional improvements are collected and reflected in government
=S Civil Proposal . . . . .

= policies and incentives to the outstanding proposals are provided.
=2l Policy Participations on policies or laws are taking place and policies are made based on the
|llfe} Participation participations.

[ j Budget Waste Waste of taxpayers' money is prevented through improvements on laws and regulations by

5 Report gathering people's opinions on wrongful budget executions or budget-saving suggestions.
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The rate of citizen awareness on e-People is 84.3%
User satisfaction score is 77.7 out of 100

Civil Petition Civil Proposal Policy Participation
(Unit: 10,000) (Unit: 10,000) (Unit: 10,000)
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from 2019 from 2019 from 2019
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& Petition Process
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As the level of people's interests and
expectations in the government's
social and welfare policies increases,
the numbers of civil petitions, civil
proposals, and policy participations

are increasing sharply every year.

@ Filing : A citizen verifies his or her identification, fills out the petition form, and then submits it to the concerned

government agency.

@ Classifying & Handling Petitions : The petition is assigned to an official or department in charge of handling the petition.

- If the petition is made because of an illegal, unlawful, or unreasonable system of an administrative agency, the ACRC, the

Ombudsman of Korea, directly examines and handles the case.

- If the petition has been referred to another agency more than three times or it is unclear which agency should take

it, the ACRC mediates and designates the appropriate agency for the petition to be addressed.

® Notifying Results : Every process of handling the petition is notified to the petitioner by text or e-mail and on the

system'’s website.

® Evaluating Satisfaction : In order to continuously improve the service quality of e-People, the citizen can evaluate his

or her satisfaction with the result of his or her petition through e-People.

g% Vision

¢ In the future, e-People will change the existing way of handling individual petitions to resolve problems fundamentally

using information and communication technologies(ICTs).

 e-People will continue to improve the quality and efficiency of public service,

- by using new intelligent information technologies such as Al automatic answering system, metaverse,

blockchain technology and big data analysis etc.
- by increasing the number of agencies to be connected.

- by laying a legal foundation for e-People.
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> People’s Idea Box

] idea.epeople.go.kr

A Representatlve Portal;for—the people “ l |pate|n theiao_llt}y/ makmg process

Background

The Anti-Corruption and Civil Rights Commission (ACRC) launched v[PeopIe's Idea Box(idea.epeople.go.kr) on
March 28 2016 in an effort to listen to the voice of the people about major policies and systems that are closely related to
the life of citizens and reflect them in the policy.

Q-
gg How to manage People’s Idea Box

Three-Party Meeting Three Tools Three-Step Process

Three parties—citizens, experts(donation of talent), Share opinions utilizing three tools—conversation, Go through three-step process of thinking to solve a
and public officials—gather to communicate and voting and survey. problem and implement policies.

collaborate.

e — =—> =
\Voting} iSunvey] ihelpioductioniiTheldevelopmentjilliThelcompletion}
Used when Used when Used when oifideas oifideas Cilideas
proposing and choosing among questioning and To collect To develop ideas To turn ideas
discussing alternatives answering people’s ideas together into policies

_nc_}_ Main Functions

1. Discover people’s ideas and promote the improvement of policies and systems

- Develop ideas submitted to People’s Idea Box through consultation with relevant agencies and advice from experts
and establish governmental policies.

2. Collect people’s ideas about policy issues of each agency

- Implement policies proposed by administrative agencies with citizens to increase acceptance of policies and prevent
risk factors in advance.

3. Organize a panel of citizens to take prompt measures against social issues

- Carry out a survey involving a statistical population to increase the reliability of the result and secure engines for the
policy implementation.

4. Facilitate the administrative participation of various people

- Establish idea contests and programs for policy participation among university students in order to encourage the

participation of teenagers and the youth with relatively low usage rate of People’s Idea Box and reward students with
active participation.
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[Major policies and systems improved based on the ideas of citizens submitted to the People’s Idea Box]

Vaccination Supportiforsthelyouth Complaints:relatediconvenience Rightsiand|interestsiofistudents’ Protection[ofipets

Include workers from private Allow graduate students to repay their Set up microphones at the public Implement measures to enhance the Make the registration of protection
educational institutes as COVID-19 student loans after being employed service centers, as wearing a mask rights and interests of trainees from facilities for pets mandatory
vaccination priority group has become a routine vocational high schools students

More than 445,000 Participants and an Awareness rate of 51.7%

People’s Idea Box grew into a major platform for public participation with more than 445,000 people participating in 2021,
which increased from 16,000 in 2016 and 358,000 in 2020. Active participation of a number of people led to an increase in
the awareness of the People’s Idea Box. According to the 2021 Survey on the awareness of the ACRC's major policies,
the awareness rate of People’s Idea Box increased by 3.7 percentage points year on year to 51.7%.

The Number of Users(Unit: person) Awareness Rate(Unit: %)
445,000 48.0 51.7
358,000
231,000 26.4
2019 2020 2021 2019 2020 2021
Process of reflecting citizen opinions in government policy
0 0

(55 Through People’s Idea Box

Citizens submit their opinions, which are established as government policies by being developed through consultation,
discussion and voting among relevant public institutions and receiving advice from experts.

Citizen opinions reflected in policy

People’s Idea Box Develops the ideas
(e.g. consultation with relevant
agencies etc.)

People submit various ideas to
People’s Idea Box

People’s Idea Box encourages Governments reflect people’s ideas
people’s participation \ in implementing policies

g@@g Vision

X Materialize practical participatory democracy by growing into a platform that citizens may trust

- Any citizens could publicly express their opinions related to policies or administrative systems.

- The government could use it as a regular channel for the collection of opinions when the establishment of policies
influences people’s living.
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www.simpan.go:kr \

__-Correctan erroneous disposition through swift and fair administrative appeals atno cost

Online Administrative Appeals System : |

/|

)
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Overview

O An administrative appeal is a system that provides a quick and simple legal remedy to citizens whose rights and
interests are violated by illegal and unjust dispositions by administrative agencies.
* Administrative Appeals Target

- Suspension and revocation of driver’s license, suspension and revocation of other licenses, suspension of business, imposition of fine,
disqualification of state examination, etc.

% Legal grounds
* CONSTITUTION Article 107 Paragraph 3 Administrative appeals may be conducted as a procedure prior to a judicial trial. The procedure
of administrative appeals shall be determined by Act and shall be in conformity with the principles of judicial procedures.

* ADMINISTRATIVE APPEALS ACT, ENFORCEMENT DECREE OF THE ADMINISTRATIVE APPEALS ACT and ENFORCEMENT REGULATION
OF THE ADMINISTRATIVE APPEALS ACT

@ Online Administrative Appeals System(www.simpan.go.kr) enables citizens to utilize One-Stop Service on the
Internet, from submitting requests for appeal to checking the ruling, whenever they want and regardless of the
jurisdiction of the administrative appeals agency. It is an information system that allows disposition and appeals
agencies to carry out every administrative appeals-related work online, including acceptance of the submission,
answer, review, adjudication, and delivery.

Background

(Before) People suffered inconveniences such as visiting the

of submitting requests for appeal in person to disposition

49 out of 57

«The National Human Rights
Commission of Korea

«High Prosecuters’ Office(6)

« The Constitutional Court of
Korea

System

% 74 out of 123 agencies(60.2%)

are using the system

.. . . . .. Administrative Appeals A d;?n?slg;:\l?:pe::sl
administrative appeals commissions or submitting the request smn sl Adencies uma the
. . .. . . . e Pl
form by mail since each administrative appeals commission APPEALS ACT indvidual lav
is in charge of different administrative dispositions. < Central Admiristative Sharing
Appeals Commission IKnowledge DB
«Municipal and Provincial L
Administrative Appeals d -Ezegr;peals Commission for
.. .. . . Commission(17) Administrative ueatons
fAfter) Subn_nssmn of ad_mlnlstr_atl_ve a_lppeals was mtegrated e Appeals Hub il
into the online application, eliminating the inconvenience ) ppecks “ommssion

«Municipal and Provincial

Office of Education Appeals

. .. . .. «Regional Corrections Commission(6)
agencies or administrative appeals commissions. Headquarter(4) AT DR

«The National Health

Insurance Dispute
Mediation Committee

Total Number of Submissions === The Number of Online Submissions 'y;?nk,gi'::io?mm”"icaﬁons -2909'713'(1‘"3' Indications

90,000 — The Percentage of Online Submissions . The Corruption Investigation S R
80,000 — Office for High-ranking

! Officials
70,000 |
Egggg: _ <Agencies Using the Online Administrative Appeals Hub System>
40,000 — 7.
iyl = - m T 74 out of 123 or 63% of administrative appeals

: 2007 22736 : _ . . .. .
10,000 . . l g commissions utilize the Online Administrative Appeals

O T g T e T oo T o T s, System, and the percentage of online submission rose

continuously from 31% in 2017 to 56% in June 2022.

<Percentage of Online Submissions to 74 Administrative Appeals Commissions>
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Process

Submission to the Administrative Appeals Commission  Submission to the Disposition Agency

. O 0 5

Appellant Administrative Appeals Appellant
Submission of a Written Appeal Commission Submission of a Written Appeal and a
and a Written Request Bill distribution Written Request

Disposition Agency
Submission of Written Answers

STEP2

ive Appeals C
Sending Written Answers

.
Q:

STEP 4 Q iministrative Appeals C
Q-

STEP3

Notification of Review Period

ive Appeals C
Sending a ruling letter

STEP5
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@ Submission of a Written Request for Appeal
and Documents by Appellant

@ Bill distribution by Administrative Appeals
Commission

® Submission of Written Answers by Disposition
Agency

® Sending Written Answers, Notification of
Review Period and Sending a ruling letter by
Administrative Appeals Commission

. .
& Main Service
M -w-J| Commission Disposition Agency -
Public Website @ b P #2.| Deliberation System
= Q System q\ System = y
« Submit an online request for - Submission management «Acceptance of the submission «Preliminary review of the case
administrative appeal «Write review and written decision = «\Write and send an answer «Write an opinion on the review
-Check the status -Search reviews and adjudication ~ «Search answers and written - Search written review and
«Check written decision cases decision decision
«Search appealed cases and «Operation and management of « Confirm result and written - Carry out E-deliberation
adjudication cases commission decision
«Mobile checking service +Online delivery of written decision
«Virtual experience service for «Search cases online
submission

Newly added features

7 The Launch of Metaverse Experience and
Promotion Center for Administrative Appeals

¥ EASY Administrative Appeals Service

@ In July 2022, the Metaverse Experience and Promotion =~ @ From the second half of 2022, EASY Administrative

Center for Administrative Appeals opened to
enable citizens who have difficulties understanding
and utilizing the administrative appeals system to
experience procedures from submitting a request for
administrative appeal to hearing in the virtual space.

Experiencing
Admlmstra’tl‘e.ﬂpp

<The Map of the Metaverse Experience and Promotlon Center for
Administrative Appeals>

Appeals Service, including autofill request form and
adjudication cases tailored for users, will be provided
for citizens with a lack of legal knowledge to complete
request forms without the help of agents such as
lawyers and labor attorneys.

. You can easily find out the preparations
What is the Through Eas . :
@ ‘Administrative Admin?slrativ); 4 and the progress for administrative
Appeals'? Appeals appeals and also what to do after the
PP . PP abjudication.
O @ Is my disposition Through E Y ik hatto f d
the target of rough Easy fou can easily know what to focus an
D administrative Administrative —¢ what to prepare for with customized
appeals? Appeals adjudication cases.
Appellant
B Through Easy You can easily fill out an administrative
@ :: :’ caenall ‘;:rr'::, Administrative —¢ appeal form with a provided appeal
PP . Appeals sample without professional help.

<The Function of EASY Administrative Appeals Service>
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Corruption Répoging System

www.clean.go.kr

Background

The Clean Portal corruption reporting system is a

comprehensive anti-corruption information platform which
enables people to report corruption online conveniently and
to search for necessary anti-corruption information easily.

A corruption reporting system operated since 2003, was
reorganized into the Clean Portal system in 2019. Clean Portal
system aims to provide a one-stop service from reporting
customized for different types of users to applying for
protection and compensation systematically and efficiently.

Clean Portal functions as a window not only for reports
but also for the disclosure and sharing of anti-corruption
policy information. The "Clean Forum" on the system is

for this function. It is where public organizations share all “Clean Portal” is an online channel for reporting
the integrity-related information such as anti-corruption corruption & public interest violation to public
guidelines, information of corrupt officials, etc. organizations

Main Service

You can get information on laws and institutions in detail in relation to report of violations of the Improper Solicitation
Introduction to Laws and Graft Act, recruitment corruption, fraudulent receipt of welfare and subsidy or false claims for public funds, acts
and Institutions of corruption, violations of the Code of Conduct for Public Officials, or acts detrimental to the public interest, as well as
protection and reward for the reporters.

You can inquire about reporting violations of the Improper Solicitation and Graft Act, recruitment corruption, fraudulent
Consultation receipt of welfare subsidies or false claims for public funds, acts of corruption, violations of the Code of Conduct for
Public Officials, or acts detrimental to the public interest, as well as protection and reward for the reporters.

You can file a report on violations of the Improper Solicitation and Graft Act, recruitment corruption, fraudulent receipt
Filing a Report of welfare subsidies or false claims for public funds, acts of corruption, violations of the Code of Conduct for Public
Officials, or acts detrimental to the public interest.

Protection and

You can submit an application form for protection or reward in relation to a report.
Reward

You can get information and resources on report of violations of the Improper Solicitation and Graft Act, recruitment
Archives corruption, fraudulent receipt of welfare and subsidy or false claims for public funds, acts of corruption, violations of the Code
of Conduct for Public Officials, or acts detrimental to the public interest, as well as protection and reward for the reporters.

S
=0
. l] View Results You can safely and conveniently check the results of a consultation, report, reward, or request of protection.
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Report Process

Investigative

Reporter ACRC agencies
Receipt of report Notice of
Report of A s : o
p Confirmation of Referr_al - Investigation investigation
corrupt act . (Accusation)
details result
Confirm the details Request investigation to Investigation by Board Complete the
within 60 days after an investigative agency of Audit, investigative investigation within 60

( rece)l(\t/mgd at ':'eport. ’ Bring a charge against agencies, supervisory days
m?;.y S etn " g pe;lo high-ranking officials to agenaes Notify ACRC of result
UBED 2 the prosecutors (within 10 days)

Within
30 days

Notice of ACRC
result

objection
within 7
[\EVS

Reporter

@ A reporter files a report to the ACRC. @ ACRC confirm the details of the fact and then @ refer the report to an
investigative agency. @ The agency conducts an investigation and then ® notifies ACRC of the result, and ACRC notify
the result to the reporter.

In this way, the ACRC plays a mediating role between the reporters and investigative agencies. With Clean Portal
system, the smooth connection of the whole process in dealing with reports is possible.

Key Features

One-Stop Report & Real-time checking Function

People can file a report to the ACRC and another 349 public organizations simply by accessing the Clean

Portal. Also, they can check the protection & reward system of each organization there. Also, even if they
access the website of a different organization, they will be linked to the report page of the Clean Portal through the
connected service. The system shows the progress in real-time, so that the reporters can check the handling of their
reports. Also, if there is any change in the major steps, the reporters will be informed by SMS.

Guide for Tailored Documentation & Report Documentation Guide

With a tremendous amount of structured and unstructured data accumulated since 2002, regarding
corruption report, Clean Portal has been providing user-friendly services such as a "Guide for Tailored Documentation"
and a "Report Documentation Guide".

* Guide for Tailored Documentation : As ACRC has analyzed data of the reports received and made standardized samples by corruption type,

reporters can search and refer to the sample case when they fill out the reform. So reporters can search samples cases by work area,
characteristics or keyword and then copy and use the standard sample, which lessens the burden of filling out the report form.

* Report Documentation Guide : In case reporters intuitively know that a certain behavior is a wrongdoing and want to report it but not knowing
which law it violates, reporters can just fill out a report form, then this guide let reporters know which law is violated and do the categorizing

for them.
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Policy Feedback

HE b 0.4

ACRC collects and analyzes the de-identified report data A8 om o %}' y - -
and uses it as basic material for meaningful policy feedback.
Based on such data, the ACRC is planning to come up with ideas such as a
comprehensive plan for anti-corruption, guidelines for integrity policies, and
institutional improvements for corruption prevention.

<Real-time analysis of report data>






